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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claim 1,2,4,5,11,12, and 14, are rejected under 35 U.S.C. 102(b) as being 
anticipated by Khare et al. (Khare), U.S. Publication (09,728,199). 

Regarding claim 1, Khare discloses a data communication method for providing 
voice and data service to a mobile communication device, the method comprising: 

receiving a request for data service from the mobile communication device 
(reads on wireless device originates call requesting electronic data transmission 
services to base station) (paragraph [0035]); 

determining whether the mobile communication device is registered (reads on 
when a wireless device powers-up and when wireless device detects a change the 
system identification/network identification (this means that the system must be 
registered in order for a change to be detected and monitored)) (paragraph [0046]) to a 
home network (the wireless device enters a SID/NID area, it examines a roaming list to 
determine if data service is available, (checking a roaming list means that there is a 
home area or network)) (paragraph [0069]) ; 

determining whether reject data is stored in the mobile communication device 
(the memory of the wireless device stores information (short or long term), when data is 
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available or not available it is displayed (using short term memory) on the wireless 
device) (paragraph [0031] and [0032]); and 

determining whether the mobile communication device is registered to a first 
mobile service center (MSC) (it is inherent that the device is connected to a MSC 
because when a change in the SID/NID connection is detected it usually indicates a 
change in the inter-working function with is responsible for communicating the base 
station (which communicates with a MSC) with the data services) (paragraph [0046]). 
Regarding claim 2, Khare discloses the method of claim 1, further comprising: 
providing data service to the mobile communication device (the base station 
responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]), if reject data is not stored in 
the mobile communication device (reads on potential for data service connectivity is 
display to the user using one of the symbols/icons) (paragraph [0039]). 

Regarding claim 4, Khare discloses the method of claim 1 , further comprising: 
transmitting the reject data to the mobile communication device, when the mobile 
communication device is not registered to the home network (base station responds 
with a release order specifying that a requested service is no supported, also the 
wireless device automatically and dynamically determines whether communication 
system in which the wireless deice is operating offers data service that employs the 
SID/NID list (i.e. a roaming list)) (paragraph [0070], [0071] and [0041]). 

Regarding claim 5, Khare discloses the method of claim 1 , further comprising: 
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transmitting the reject data to the mobile communication device, whether the 
mobile communication device is not registered (base station responds with a release 
order specifying that a requested service is no supported, also the wireless device 
automatically and dynamically determines whether communication system in which the 
wireless deice is operating offers data service that employs the SID/NID list (i.e. a 
roaming list)) (paragraph [0070], [0071] and [0041]) to the first MSC (it is inherent to 
use a MSC because the wireless device communicates with a Base station, which in 
turn communicates with an MSC) . 

Regarding claim 11, Khare discloses a data communication method for providing 
voice and data service to a mobile communication device, the method comprising: 

transmitting a request for data service to a base station (reads on wireless device 
originates call requesting electronic data transmission services to base station) 
(paragraph [0035]) in a first MSC (it is inherent to use a MSC because the wireless 
device communicates with a Base station, which in turn communicates with an MSC; 

wherein the BS determines: whether the mobile communication device 
submitting the request is registered (reads on when a wireless device powers-up and 
when wireless device detects a change the system identification/network identification 
(this means that the system must be registered in order for a change to be detected and 
monitored)) (paragraph [0046]) to a home network (the wireless device enters a 
SID/NID area, it examines a roaming list to determine if data service is available, 
(checking a roaming list means that there is a home area or network)) (paragraph 
[0069]) when reject data is stored in the mobile communication device (reads on an 
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indicator showing that data connectivity is not available will be displayed to the user) 
(paragraph [0044]), and when the mobile communication device is registered to the 
first MSC (it is inherent that the device is connected to a MSC because when a change 
in the SID/NID connection is detected it usually indicates a change in the inter-working 
function with is responsible for communicating the base station (which communicates 
with a MSC) with the data services) (paragraph [0046]). 

Regarding claim 12, Khare discloses the method of claim 1 1 , further comprising: 
receiving access to data service (the base station responds to indicate that 
electronic data transmission service are available) (paragraph [0037]), when the reject 
data is not stored in the mobile communication device (reads on the potential for data 
service connectivity is displayed to the user using one of the symbols and icons shown) 
(paragraph [0039]) 

Regarding claim 14, Khare discloses the method of claim 11, further comprising: 
receiving the reject data from the BS, when the mobile communication device is 
not registered to the home network (base station responds with a release order that 
specifies that a requested option is not supported (meaning not registered) , the exact 
service requested by wireless device depends on the system) (paragraph [0041]). 
Regarding claim 15, Khare the method of claim 1 1 , further comprising: 
receiving the reject data from the BS, when the mobile communication device is 
not registered (base station responds with a release order that specifies that a 
requested option is not supported, the exact service requested by wireless device 
depends on the system) (paragraph [0041]) to the first MSC MSC (it is inherent that 
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the device is connected to a MSC because when a change in the SID/NID connection is 
detected it usually indicates a change in the inter-working function with is responsible 
for communicating the base station (which communicates with a MSC) with the data 
services) (paragraph [0046]). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claim 3,6-9,13,16-19,21,22, and 24-29 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Khare et al. (Khare), U.S. Publication (09,728,199) in view of 
Igarashi et al. (Igarashi), (U.S. Publication 09,776,991). 

Regarding claim 3, Khare discloses the method of claim 1 , further comprising: 
providing data service to the mobile communication device (the base station 
responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]), when the reject data is 
stored in the mobile communication device (reads on the potential for data service 
connectivity is displayed to the user using one of the symbols and icons shown, mobile 
device is allowed to retry however, if access is not executed then there are no further 
interactions with base station regarding data service) (paragraph [0039] and [0045]) 
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and the mobile communication device is registered to the first MSC (it is inherent that 
the device is connected to a MSC because when a change in the SID/NID connection is 
detected it usually indicates a change (detecting a change means that the equipment 
was initially registered) in the inter-working function with is responsible for 
communicating the base station (which communicates with a MSC) with the data 
services) (paragraph [0046]). 

Khare fails to disclose when the reject data is stored in the mobile 
communication device in a pending status. 

In a similar field of endeavor, Igarashi discloses when the reject data is stored in 
the mobile communication deviceJn a pending status (reads on considers that the CN 
has possible left the area and changes the visit state flag to a pending status) 
(paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include when the reject data is stored in the mobile 
communication device in a pending status. Motivation for this modification would have 
been to inform the home network and the roaming network that state of the mobile 
communication device is out of the area. 

Regarding claim 6, Khare discloses the method of claim 4 but fails to disclose 
further comprising: 

setting the reject data to pending status. 
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In a similar field of endeavor, Igarashi discloses setting the reject data to pending 
status (reads on considers that the CN has possible left the area and changes the visit 
state flag to a pending status) (paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include setting the reject data to pending status. 
Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area. 

Regarding claim 7, Khare and Igarashi disclose the method of claim 6. Khare 
further discloses further comprising: 

storing the reject data in a memory of the mobile communication device (the 
memory of the wireless device stores information (short or long term), when data is 
available or not available it is displayed on the wireless device) (paragraph [0031] and 
[0032]). 

Regarding claim 8, Khare discloses the method of claim 5 but fails to disclose 
further comprising: 

setting the reject data to pending status. 

In a similar field of endeavor, Igarashi discloses setting the reject data to pending 
status (reads on considers that the CN has possible left the area and changes the visit 
state flag to a pending status) (paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include setting the reject data to pending status. 
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Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area. 

Regarding claim 9, Khare and Igarashi disclose the method of claim 8. Khare 
further discloses further comprising: 

storing the reject data in a memory of the mobile communication device (the 
memory of the wireless device stores information (short or long term), when data is 
available or not available it is displayed on the wireless device) (paragraph [0031] and 
[0032]). 

Regarding claim 13, Khare discloses the method of claim 1 1 , further comprising: 
receiving access to data service (the base station responds to indicate that 
electronic data transmission service are available) (paragraph [0037]), when the reject 
data is stored in the mobile communication device reads on the potential for data 
service connectivity is displayed to the user using one of the symbols and icons shown) 
(paragraph [0039]) and the mobile communication device is registered to the first MSC 
(it is inherent that the device is connected to a MSC because when a change in the 
SID/NID connection is detected (detecting a change means that the equipment was 
initially registered) it usually indicates a change in the inter-working function with is 
responsible for communicating the base station (which communicates with a MSC) with 
the data services) (paragraph [0046]). 

Khare fails to disclose when the reject data is stored in the mobile 
communication device, in a pending status. 
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In a similar field of endeavor, Igarashi discloses when the reject data is stored in 
the mobile communication device in a pending status (reads on considers that the CN 
has possible left the area and changes the visit state flag to a pending status) 
(paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in v the 
art to further modify Khare to include when the reject data is stored in the mobile 
communication device in a pending status. Motivation for this modification would have 
been to inform the home network and the roaming network that state of the mobile 
communication device is out of the area. 

Regarding claim 16, Khare discloses the method of claim 5 but fails to disclose 
further comprising: 

setting the reject data to pending status. 

In a similar field of endeavor, Igarashi discloses setting the reject data to pending 
status (reads on considers that the CN has possible left the area and changes the visit 
state flag to a pending status) (paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include setting the reject data to pending status. 
Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area. 

Regarding claim 17, Khare and Igarashi disclose the method of claim 8. Khare 
further discloses further comprising: 
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storing the reject data in a memory of the mobile communication device (the 
memory of the wireless device stores information (short or long term), when data is 
available or not available it is displayed on the wireless device) (paragraph [0031] and 
[0032]). 

Regarding claim 18, Khare discloses the method of claim 5 but fails to disclose 
further comprising: 

setting the reject data to pending status. 

In a similar field of endeavor, Igarashi discloses setting the reject data to pending 
status (reads on considers that the CN has possible left the area and changes the visit 
state flag to a pending status) (paragraph [0145]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include setting the reject data to pending status. 
Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area. 

Regarding claim 19, Khare and Igarashi disclose the method of claim 8. Khare 
further discloses further comprising: 

storing the reject data in a memory of the mobile communication device (the 
memory of the wireless device stores information (short or long term), when data is 
available or not available it is displayed on the wireless device) (paragraph [0031] and 
[0032]). 

Regarding claim 21, Khare discloses a method for operating a data 
communication service in a mobile communication system, the method comprising: 



0 
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transmitting a reject data for rejecting data communication service to a user 
equipment (base station responds with a release order specifying that a requested 
service is no supported) (paragraph [0041]) when the user equipment registered in a 
first mobile switching center (it is inherent that the device is connected to a MSC 
because when a change in the SID/NID connection is detected it usually indicates a 
change (meaning that the equipment was initially registered) in the inter-working 
function with is responsible for communicating the base station (which communicates 
with a MSC) with the data services) (paragraph [0046]) requests the data 
communication service (reads on wireless device originates call requesting electronic 
data transmission services to base station) (paragraph [0035]). 

Khare fails to disclose when the user equipment registered in a first mobile 
switching center requests the data communication service in a roaming area of a 
second mobile switching center; and setting the reject data to a pending status. 

In a similar field of endeavor, Igarashi discloses disclose when the user 
equipment registered in a first mobile switching center requests the data communication 
service in a roaming area of a second mobile switching center (the state of the CN is 
determined to be out-of area (roaming), once the out of are state is determined the CN 
deletes the registration) (paragraph [0146]); and 

setting the reject data to a pending status (reads on considers that the CN has 
possible left the area and changes the visit state flag to a pending status) (paragraph 
[0145]). 



Application/Control Number: 10/737,212 Page 13 

Art Unit: 2686 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include when the user equipment registered in a first 
mobile switching center requests the data communication service in a roaming area of a 
second mobile switching center; and setting the reject data to a pending status. 
Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area and to 
allow the user the ability to communicate wirelessly when roaming. 

Regarding claim 22, Khare discloses the method of claim 21 further comprising: 

providing the data communication service (the base station responds with a 
traffic channel assignment message indicating electronic data transmission services are 
accessible) (paragraph [0037]), when the user equipment requests the data 
communication service (reads on wireless device originates call requesting electronic 
data transmission services to base station) (paragraph [0035]) in a home area of the 
first mobile switching center network (the wireless device enters a SID/NID area, it 
examines a roaming list to determine if data service is available, (checking a roaming 
list means that there is a home area or network)) (paragraph [0069]). 

Khare fails to disclose providing the data communication service on the basis of 
the reject data set in the pending status. 

In a similar field of endeavor, Igarashi discloses setting the reject data to pending 
status (reads on considers that the CN has possible left the area and changes the visit 
state flag to a pending status) (paragraph [0145]). 
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At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include setting the reject data to pending status. 
Motivation for this modification would have been to inform the home network and the 
visiting network that state of the mobile communication device is out of the area. 

Regarding claim 24, Khare and Igarashi disclose the method of claim 22. Khare 
further discloses wherein providing the data communication service comprises: 

deciding whether the user equipment has been registered in the first mobile 
switching center, when the user equipment moves to the home area of the first mobile 
switching center (reads on when a wireless device powers-up and when wireless device 
detects a change the system identification/network identification (this implies that the 
system must be registered in order for a change to be detected and monitored)) 
(paragraph [0046]); and 

providing the data communication service to the user equipment (the base 
station responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]), when the user equipment 
has been registered in the first mobile switching center (it is inherent that the device is 
connected to a MSC because when a change in the SID/NID connection is detected it 
usually indicates a change (meaning that the equipment was initially registered) in the 
inter-working function with is responsible for communicating the base station (which 
communicates with a MSC) with the data services) (paragraph [0046]). 

Regarding claim 25, Khare and Igarashi disclose the method of claim 24. Khare 
further discloses further comprising: 
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rejecting the data communication service, when the user equipment is located in 
the home area of the first mobile switching center and has not been registered in the 
first mobile switching center (base station responds with a release order specifying that 
a requested service is no supported (meaning not registered), the request for the 
service originated from the wireless device to the base station) (paragraph [0040] and 
[0041]). 

Regarding claim 26, Khare and Igarashi disclose the method of claim 22. Khare 
further discloses further comprising: 

providing the data communication sen/ice to the user equipment (the base 
station responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]). Igarashi further discloses 
when the reject data has not been set in the user equipment (if the device is out of are 
the flag is set to pending state, however if it is still in the are the flag is in a staying state 
(the original state)) (paragraph [0145] and 0148]). 

Regarding claim 27, Khare and Igarashi disclose the method of claim 22. Khare 
further discloses wherein the reject data is stored in a memory of the user equipment 
the memory of the wireless device stores information (short or long term), when data is 
available or not available it is displayed on the wireless device) (paragraph [0031] and 
[0032]). 

Igarashi discloses the reject data being stored as a pending signal (reads on 
considers that the CN has possible left the area and changes the visit state flag to a 
pending status) (paragraph [0145]). 
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Regarding claim 28, Khare discloses a method for operating a data 
communication service in a global system for mobile communication, the method 
comprising: 

deciding whether a user equipment requests the data communication service in 
real time (reads on the process begins when the wireless device sends a data query to 
the base station) (paragraph [0035]); 

deciding whether the user equipment requests the data communication service 
(a wireless device originates a call requesting electronic data service to a base station) 
(paragraph [0035]) in a home area (the wireless device enters a SID/NID area, it 
examines a roaming list to determine if data service is available, (checking a roaming 
list means that there is a home area or network)) (paragraph [0069]) of a first mobjle 
switching center where the user equipment has been registered when a change in the 
SID/NID connection is detected it usually indicates a change (meaning that the 
equipment was initially registered) in the inter-working function with is responsible for 
communicating the base station with the data services) (paragraph [0046]); 

when the user equipment requests the data communication service in the home 
area (a wireless device originates a call requesting electronic data service to a base 
station) (paragraph [0035]); and 

providing the data communication service to the user equipment (the base 
station responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]). 
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Khare fails to disclose deciding whether a reject data has been set in the user 
equipment in a pending status, and when the reject data has not been set in the user 
equipment. 

In a similar field of endeavor, Igarashi discloses deciding whether a reject data 
has been set in the user equipment in a pending status (reads on it considers that the 
CN has possible left the area and changes the visit state flag to pending state) 
(paragraph [0145]), and when the reject data has not been set in the user equipment 
(the visit state flag is set to a staying state (meaning original state) at the beginning) 
(paragraph [0144]). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include whether a reject data has been set in the user 
equipment in a pending status, and when the reject data has not been set in the user 
equipment. Motivation for this modification would have been to inform the home 
network and the visiting network that state of the mobile communication device is out of 
the area. 

Regarding claim 29, Khare and Igarashi disclose the method of claim 28. Khare 
further discloses further comprising: 

deciding whether the user equipment has been registered in the first mobile 
switching center (reads on when a wireless device powers-up and when wireless device 
detects a change the system identification/network identification (this implies that the 
system must be registered in order for a change to be detected and monitored)) 
(paragraph [0046]), 
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providing the data communication service to the user equipment the base station 
responds with a traffic channel assignment message indicating electronic data 
transmission services are accessible) (paragraph [0037]), when the user equipment 
has been registered in the first mobile switching center (when a change in the SID/NID 
connection is detected it usually indicates a change (meaning that the equipment was 
initially registered) in the inter-working function with is responsible for communicating 
the base station with the data services) (paragraph [0046]); 

rejecting the data communication service, when the user equipment has not been 
registered in the first mobile switching center (base station responds with a release 
order specifying that a requested sen/ice is not supported (meaning not registered)) 
(paragraph [0041]); 

transmitting a reject data for rejecting the data communication service to the user 
equipment (base station responds with a release order specifying that a requested 
sen/ice is no supported) (paragraph [0041]) and storing the setting information in a 
memory of the user equipment the memory of the wireless device stores information 
(short or long term), when data is available or not available it is displayed on the 
wireless device) (paragraph [0031] and [0032]). 

Igarashi further discloses when the reject data has been set in the user 
equipment in the pending status (reads on considers that the CN has possible left the 
area and changes the visit state flag to a pending status) (paragraph [0145]); and when 
the user equipment setting the reject data in the pending status (reads on considers that 
the CN has possible left the area and changes the visit state flag to a pending status) 
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(paragraph [0145]); when the user equipment registered in the first mobile switching 
center requests the data communication service in a roaming area of a second mobile 
switching center (the state of the CN is determined to be out-of area (roaming), once the 
out of are state is determined the CN deletes the registration) (paragraph [0146]) ; 

setting the reject data in the pending status (reads on considers that the CN has 
possible left the area and changes the visit state flag to a pending status) (paragraph 
[0145]). 

5. Claim 10 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Khare et al. (Khare), U.S. Publication (09,728,199) in view of Bright et al. (Bright) (U.S. 
Patent 6,912,389). 

Regarding claim 10, Khare discloses the method of claim 1 but fails to disclose 
wherein the data service comprises general packet radio service (GPRS). 

In a similar field of endeavor, Bright discloses wherein the data service 
comprises general packet radio service (GPRS) (reads on a GSM and GPRS serving 
system is connected to a domestic wireless home system) (col. 7 Mne40-42). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include wherein the data service comprises general packet 
radio service (GPRS). Motivation for this modification would have been to give the 
mobile communication device an option to use a packet-based data service. 

Regarding claim 20, Khare discloses the method of claim 1 1 but fails to disclose 
wherein the data service comprises general packet radio service (GPRS). 
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In a similar field of endeavor, Bright discloses wherein the data service 
comprises general packet radio service (GPRS) (reads on a GSM and GPRS serving 
system is connected to a domestic wireless home system) (col. 7 line40-42). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify Khare to include wherein the data service comprises general packet 
radio service (GPRS). Motivation for this modification would have been to give the 
mobile communication device an option to use a packet-based data service. 
6. Claim 23 and 30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Khare et al. (Khare), U.S. Publication (09,728,199) in view of Igarashi et al. (Igarashi), 
(U.S. Publication 09,776,991) in further view of Bright et al. (Bright) (U.S. Patent 
6,912,389). 

Regarding claim 23, Khare and Igarashi disclose the method of claim 22, but fail 
to disclose wherein the data communication service is a general packet radio service 
provided by the mobile communication system. 

In a similar field of endeavor, Bright discloses wherein the data communication 
service is a general packet radio service provided by the mobile communication system 
(reads on a GSM and GPRS serving system is connected to a domestic wireless home 
system) (col. 7 line40-42). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify the combination to include wherein the data service comprises 
general packet radio service. Motivation for this modification would have been to give 
the mobile communication device an option to use a packet-based data service. 
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Regarding claim 30, Khare and Igarashi disclose the method of claim 29, but fail 
to disclose wherein the data communication service is a general packet radio service 
(GPRS) provided by the global system for mobile communication (GSM). 

In a similar field of endeavor, Bright discloses wherein the data communication 
service is a general packet radio service (GPRS) provided by the global system for 
mobile communication (GSM) (reads on a GSM and GPRS serving system is connected 
to a domestic wireless home system) (col. 7 line40-42). 

At the time of invention it would have been obvious to one of ordinary skill in the 
art to further modify the combination to include wherein the data service comprises 
general packet radio service. Motivation for this modification would have been to give 
the mobile communication device an option to use a packet-based data service. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Celeste L. Loftin whose telephone number is 571-272- 
2842. The examiner can normally be reached on Monday thru Friday 8am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Marsha Banks-Harold can be reached on 571-272-7905. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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